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Summary of Results for Scaled Survey Data 
 

Boerne Independent School District is committed to creating a great place for students to learn, teachers to teach, staff to 
work, and for parents to send their children to receive a great education. To build on this commitment, the leadership of 
the school district gathers and analyzes data on essential goals and measures, including Parent Satisfaction. The 
district’s continued journey of excellence using Parent Satisfaction goals aligned to strategic actions and appropriate 
progress monitoring measures based on the Evidence-Based Leadership℠ framework began in Fall 2017. The leadership 

of the district maintains a focus on data to identify gaps, take action, and follow through to ensure continuous 
improvement. 
  
The Parent Satisfaction Survey was administered to all parents/caregivers with a child in the school district to assess 
the level of satisfaction parents have with their child’s school. Collecting feedback from parents/caregivers allows 
leaders to recognize the good work that many school leaders, teachers, and staff accomplish every day, and to 
identify gaps in performance that should be addressed. 
 
This report provides an overview of the findings for the current survey administration, the baseline survey administration 
for the organization. 
 

 A total of 1,655 parents/caregivers provided 2,195 responses for different schools during the current 
survey administration. Most parents participating had a child or children attending one school (1,045), with 
511 parents having a child or children attending two different schools, and 99 parents having a child or 
children attending three different schools in the district. 
 

 The organization’s overall mean was 3.91, using a scale of 1 to 5. About 35% of all response 
choices were in the “Strongly Agree” category or “Top Box.”  

 
The overall mean and top box percentage by survey administration is highlighted in Table 1.  
 
Table 1. Overall Mean by Survey Administration 
 

 Fall 2017 
(N=2195) 

Overall Mean1 3.91 

Top Box Percentage 35% 

1 Items 1-15 
2 N is number of responses for different schools 
 

“Top Box Percentage” is the percentage of parents/caregivers who select the “Strongly Agree” option indicating that 
they are most positive. Research suggests a difference in the loyalty of people who indicate that they are extremely 
satisfied (i.e., “Strongly Agree”) compared to those who are just satisfied (i.e., “Agree”) when rating their experience or 
engagement. In this way, top box scoring provides more focused data to better understand parent satisfaction and 
loyalty.  
 
On the following pages, Tables 2A-2B provide the item means, number of responses per item, top box percentage, 
and frequency distribution of response categories.  
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Table 2A. Benchmark Items 1-15: Total Responses, Item Mean, Top Box Percentage 
 

 Mean Count Top 1 Box 

1. My child’s learning is a high priority at this school. 4.19 2193 42.59% 

2. School rules/discipline plans are enforced consistently at this school. 3.93 2193 32.33% 

3. I regularly receive feedback from school staff on how well my child is learning. 3.31 2191 19.21% 

4. My family is treated with respect at this school. 4.12 2190 38.81% 

5. My child has every opportunity to be successful at this school. 4.02 2187 34.98% 

6. My child has the necessary classroom supplies and equipment for effective 
learning. 

4.07 2193 34.79% 

7. I would recommend this school to other parents. 4.12 2192 42.06% 

8. This school provides a safe environment for my child to learn. 4.24 2194 43.21% 

9. My child is recognized for good work and behavior at this school. 3.80 2188 30.76% 

10. The school is clean and well maintained. 4.37 2192 47.63% 

11. The teachers, staff, and administration at this school demonstrate a genuine 
concern for my child. 

3.96 2192 35.26% 

12. I am proud to say I have a child at this school. 4.13 2192 41.65% 

13. I receive positive phone calls, emails, or notes about my child from the school. 3.04 2188 17.82% 

14. The principal at this school is approachable and reachable. 3.67 2184 31.59% 

15. The principal at this school is an effective leader. 3.73 2188 31.86% 
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Table 2B. Benchmark Items 1-15: Frequency Distribution of Response Category  
      

 
Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 
Agree 

Total 

1. My child’s learning is a high priority at this 
school. 

60 78 176 945 934 2193 

2. School rules/discipline plans are enforced 
consistently at this school. 

68 169 314 933 709 2193 

3. I regularly receive feedback from school staff 
on how well my child is learning. 

200 406 515 649 421 2191 

4. My family is treated with respect at this 
school. 

43 77 300 920 850 2190 

5. My child has every opportunity to be 
successful at this school. 

57 133 279 953 765 2187 

6. My child has the necessary classroom 
supplies and equipment for effective learning. 

60 99 237 1034 763 2193 

7. I would recommend this school to other 
parents. 

73 94 254 849 922 2192 

8. This school provides a safe environment for 
my child to learn. 

43 66 165 972 948 2194 

9. My child is recognized for good work and 
behavior at this school. 

78 197 475 765 673 2188 

10. The school is clean and well maintained. 23 25 108 992 1044 2192 

11. The teachers, staff, and administration at 
this school demonstrate a genuine concern for 
my child. 

78 128 380 833 773 2192 

12. I am proud to say I have a child at this 
school. 

62 75 290 852 913 2192 

13. I receive positive phone calls, emails, or 
notes about my child from the school. 

300 548 497 453 390 2188 

14. The principal at this school is approachable 
and reachable. 

157 139 664 534 690 2184 

15. The principal at this school is an effective 
leader. 

148 96 661 586 697 2188 
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As a complement to Table 2B, the percent distribution of response categories is highlighted in Figure 1 below and 
Figures 2 and 3 on the following pages.  
 
Figures 1-3. Benchmark Items 1-15: Percent Distribution of Response Category  
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Figures 1-3. Benchmark Items 1-15: Percent Distribution of Response Category  
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Figures 1-3. Benchmark Items 1-15: Percent Distribution of Response Category  
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Tables 3 and 4 below provide the five1 highest scored and lowest scored means, respectively, by category. The 
tables also include the top box percentage for the items.   
 
Table 3. Areas Working Well: Five1 Highest Item Means across All Survey Items  
 

Category Item (listed by high to low mean) Mean 
Top 
Box 

School 
Operations 

10. The school is clean and well maintained. 4.37 47.63% 

School 
Operations 

8. This school provides a safe environment for my child to learn. 4.24 43.21% 

Learning 
Environment 

1. My child’s learning is a high priority at this school. 4.19 42.59% 

School Pride 12. I am proud to say I have a child at this school. 4.13 41.65% 

Treatment 4. My family is treated with respect at this school. 4.12 38.81% 

School Pride 7. I would recommend this school to other parents. 4.12 42.06% 

1 Top six 
 

 
Table 4. Areas for Improvement: Five Lowest Item Means across All Survey Items 
 

Category Item (listed by high to low mean) Mean 
Top 
Box 

Treatment 9. My child is recognized for good work and behavior at this school. 3.80 30.76% 

School Leader 15. The principal at this school is an effective leader. 3.73 31.86% 

School Leader 14. The principal at this school is approachable and reachable. 3.67 31.59% 

Learning 
Environment 

3. I regularly receive feedback from school staff on how well my child is 
learning. 

3.31 19.21% 

Learning 
Environment 

13. I receive positive phone calls, emails, or notes about my child from the 
school. 

3.04 17.82% 

 

  



8 
 

Note, as presented on page 1, the number of responses for different schools (N = 2,195) represents responses from 
1,655 parents/caregivers. Parents were provided an opportunity to share feedback on each different school attended 
by their child or children. Most parents participating had a child or children attending one school (1,045), with 511 
parents having a child or children attending two different schools, and 99 parents having a child or children attending 
three different schools in the district. 
 
Participation (the “n” or “number of responses”) by school across the organization is presented in Table 5.  
 
 
Table 5. Parent Participation by School  
 

 Fall 2017 

Boerne Academy 1 

Boerne High School 352 

Boerne Samuel V. Champion High School 372 

Boerne Middle School North 259 

Boerne Middle School South 334 

Cibolo Creek Elementary School 206 

Curington Elementary School 184 

Fabra Elementary School 118 

Fair Oaks Ranch Elementary School 197 

Kendall Elementary School 172 

Total 2195 
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Overall Mean by School across the organization is presented in Table 6. 
 
Table 6. Overall Mean by School  
 

 Fall 2017 

Boerne Academy n = 1 

Boerne High School 3.59 

Boerne Samuel V. Champion High School 3.63 

Boerne Middle School North 4.12 

Boerne Middle School South 3.59 

Cibolo Creek Elementary School 4.16 

Curington Elementary School 4.24 

Fabra Elementary School 4.16 

Fair Oaks Ranch Elementary School 4.33 

Kendall Elementary School 4.21 

Overall Mean 3.91 
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Appendix 1 
 
See separate Comments Report for all related survey comments for the following open-ended items: 
 

 What is working well in your child’s school? 
 

 What areas in the school could be improved? 
 

 Is there anyone in the school district that you would like to recognize for good work? 
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Appendix 2 
 
See separate Percentile Rank Ranges Document for benchmark comparisons by: 
 

 Overall Organization 
 

 School Level: High School; Middle School; and Elementary/Primary School  
 
Percentile ranks provide a normed comparison for item means and the overall mean. This allows leaders across 
each level to consider benchmark results aligned to their respective area as they review their survey results report.  
Please note when reviewing the percentile rankings tables that the “overall mean” is calculated using two additional 
items (17 total); these two items represent district-level leader items or superintendent items. 
 
 

 


